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Milton Keynes Specialist CAMHS
Eaglestone Health Centre

Standing Way, Eaglestone

Milton Keynes

MK6 5AZ

Tel: 01908 724544

Fax: 01908 725962                                                         

 www.camhsandme.org
Dear Parent
RE:
Milton Keynes Specialist CAMHS Response to Covid-19 Pandemic 
We know that the outbreak of Covid-19 is a worrying time for all, particularly for our families where there is a child or young person with existing mental health difficulties, any changes to their routine can be even more challenging for you all.  
We want you to know that Milton Keynes Specialist CAMHS is working tirelessly to ensure the safety of our patients and staff by adopting some new measures. These new measures enable us to ensure service provision continues to the high standards that we work to every day regardless of the current challenges we are all facing.
As a service, there is continual communication between our directors, management and all team members; we are working hard to ensure that the needs of all of our patients are understood. There are some changes to the way that we are working currently in the interests of reducing the spread of Covid – 19, the majority of our current practice will be conducted via telephone calls or video calls. We do however; still have the ability to conduct face to face appointments where we feel risk makes this a necessity. 
If following the most recent government guidelines most of our patients and their families will be at home. We cannot stress enough that you must stay at home unless there are valid reasons as outlined in the government’s instructions. These measures are to protect the health of your families and the wider community and the pressure on the NHS. It is reassuring for you that you know where your children and young people are and that they are safe with you. We do however realise that the restrictions on your usual daily lives and frustrations from changes can also bring difficulties. 

We have put together a small pack with what we hope is useful information along with ideas to help support you in managing this situation. If used in a meaningful way some of the ideas can be very helpful in reducing anxieties. 
Clinicians are working and can be contacted for routine advice. We have a dedicated duty team working Monday to Friday 9am – 5pm if you have not yet been allocated a clinician or your clinician is busy. 
Duty Team Contact Number - 01908 724544

Yours Sincerely,

Milton Keynes Specialist CAMHS Team
Central and North West London NHS Foundation Trust, Trust Headquarters, 350 Euston Road, Regent’s Place, London NW1 3AX
Telephone: 020 3214 5700  www.cnwl.nhs.uk
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